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Dear Patient:

This is an imponant message for our patients who have United Healthcare as their health

insurance policy. For patients with a Medicare supplemental plan, such as AARP, this notice does

not aPply to you.

For many of you, Open Enrollment season usually occurs in October or November each year. We

encourage you to reach out to your Human Resources director and request options that with
include other plans in which we are participating providers. We remain in-network with several

other plans including, but not limited to, Aetna, Bluecross/Blueshield and CIGNA. lfyou only
have United Healthcare as an option, once we become out-of-network providers, we can

continue to treat patients on a cash basis. We will provide a claim form in which you can seek

reimbursement directly from United.

We will consider re-joining the United Healthcare network in the future, however, only if they
increase their rates and are comparable to other payers in our area. lt's the only way we can

cover our rising costs and keep our doors open.

It is our privilege to care for you and your families, and we hope to continue for many years to
come. Thank you in advance for your support and understanding during this transition.

Regards,

Earlier this year, we entered into negotiations with United Healthcare as our current contract will
soon expire. After severalweeks ofdiscussion with their network contract representative, it has

become apparent that we will not be able to reach an agreement. Our contracted rates with
United Healthcare have not kept up with our rising costs, as they reimburse us substantially less

than other commercial insurance plans in Maryland. Unfortunately, this is not a sustainable

arrangement and there is simply no other alternative except to end our participation in their
network. We have submitted our formal notice to United and our netwotk portkipdtion will end
on Moy i1't,2020,

We know that many of you will have questions or will want to reach out to United Healthcare
directly about this notice. You can callthe customer service number on your insurance card or
you can write to:

United Healthcare

Attn: Network Management

6220 Old Dobbin Lane

Columbia, MD 21045

116 Defense Highway, Suite 400 . Annapolis, MD 21401 . Tel:410 897-9841 . Fax:410 897-9852. www.annapolisinternalmedicine.com
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